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Delivery Revenue Surcharge

As directed by the Public Service Commission in Case 13-G-0031, the Delivery Revenue Surcharge (the
“Surcharge”) will collect Pure Base Revenue shortfalls that result from extension of the Case 13-G-0031
suspension period, plus interest at the Company’s pre-tax rate of return, over 9 months commencing
April 1, 2014.

The Surcharge will be assessed on a per therm basis.

The unit amount to be collected per Service Class/subclass will be shown on the Statement of Delivery
Revenue Surcharge filed with the Public Service Commission, apart from this Rate Schedule. Any
difference between amounts required to be collected through the Surcharge and the actual amounts
collected will be charged or credited to customers over a reasonable period after December 31, 2014.
Unless otherwise directed by the Commission, the Company will file Statements no less than three days
before their effective date.

Temporary Rate Adjustment

Pursuant to the Order of the Public Service Commission (the “Commission”), dated February 21, 2014,
in Case 13-G-0031, the Company’s revenue requirement will be reduced by a temporary credit as
follows: (a) by $40.856 million, less gross receipts tax, for the rate year ending December 31, 2016 and
(b) by $32.150 million, less gross receipts tax, for the rate year ending December 31, 2017, if the
Company does not file for new rates to take effect on January 1, 2017. On January 29, 2016, the
Company filed for new rates to become effective January 1, 2017. On November 22, 2016, the
Commission issued an Order Approving Extension of Maximum Suspension Period of Major Rate Filing
in Case 16-G-0061, et. al. (“Extension Order”) extending the suspension period in that case through
January 26, 2017 unless otherwise ordered by the Commission. As a result of this Order, the Company
will continue to apply, beyond December 31, 2016, the temporary credit established for the rate year
ending December 31, 2016, subject to the “make-whole” provision adopted by the Extension Order,
until rates are reset in Case 16-G-0061. The Statement of Temporary Rate Adjustment (“STRA”), filed
apart from this Rate Schedule, shows the amount by which the delivery rates and charges shown in each
Service Classification and its applicable Riders will be reduced. The Company will file such Statement
no less than 30 days before its effective date. The credit will expire as described hereunder unless
otherwise ordered by the Commission.
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