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GENERAL RULES 
 
24.  Service Classification Riders (Available on Request) - Continued 

RIDER V - EMERGENCY DEMAND RESPONSE PROGRAM 

Applicable to SCs 8, 9, 12, 13, and 15 
(Subject to the provisions thereof) 

 
A. Applicability 
 

To any Full Service or Retail Access Customer taking service under one of the above SCs or to any PASNY 
Customer that meets the requirements of this Rider and is enrolled in the NYISO’s Emergency Demand 
Response Program through Con Edison.  To participate, the Customer’s entire service must be measured 
by one or more interval meters.  
 
Service under this Rider will be available to Customers who elect to participate in the Emergency Demand 
Response Program by Load Reduction of at least 100 kW and/or Load Delivery of at least 100 kW, during 
such periods when the NYISO declares an emergency in conjunction with an in-day peak hour forecast 
response to an operating reserve peak forecast shortage as defined by the NYISO Emergency Operations 
Manual, or in response to a major state of emergency as defined by the NYISO Emergency Operations 
Manual, or at the NYISO’s discretion to relieve system or zonal emergencies. A Customer may operate 
electric generating equipment on its premises during NYISO-declared emergencies provided the Customer 
complies with General Rule 8.2 or 8.3, as applicable.  Such Customer will be responsible for determining 
that its operation of generating equipment in response to NYISO-declared emergencies will be in 
conformance with any governmental limitations on operation. 
 
The Company reserves the right to exclude a generator from connecting to the Company’s primary 
distribution feeders when the Company deems it necessary to protect its system, facilities, or other 
Customers. In addition, the Company may prohibit a Customer from delivering power and energy to the 
Company’s primary distribution feeders, or limit the amount of power and energy delivered, for operational 
reasons. 

 
B. Term of Service 
  

Service under this Rider will be available until the NYISO terminates its Emergency Demand Response 
Program. Service under this Rider will be available seven days after the Company receives a completed 
application, subject to any additional processing time required by the NYISO. Customers may terminate 
service under this Rider upon written notice to the Company. 
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