Recei ved: 12/12/2013 St at us: CANCELLED
Effective Date: 01/15/2014

PSC NO: 90 GAS LEAF: 23
NEW YORK STATE ELECTRIC & GAS CORPORATION REVISION: 2
INITIAL EFFECTIVE DATE: 01/15/14 SUPERSEDING REVISION: 1

Issued in compliance with Order in Case13-M-0061, dated 11/18/13

GENERAL INFORMATION
8. BILLING AND COLLECTIONS: (CONT'D)

B. Late Payment Charge: (Cont'd)

(2)  State Agencies:

Service to State Agencies will be rendered in accordance with the provisions of Article XI-A of the
State Finance Law (Chapter 153 of the Laws of 1984, effective July 1, 1984.)

(3)  Application of late payment charges may be waived at the direction of the Public Service
Commission.
C. Rendition and Payment:
Bills shall be deemed rendered, and other notices duly given when delivered to the Customer personally or
when mailed to the Customer at the premises supplied, or at the last known address of the Customer, or when
left at either of such places. Failure to receive such bill either by mail, personally, or electronically will not

entitle the Customer to any delay in the settlement of each month's account nor to any extension of the date
after which a late payment charge becomes applicable.

Issued By: James A. Lahtinen, Vice President Rates and Regulatory Economics,, Binghamton, NY

Cancel l ed by 4 Rev. Leaf No. 23 Effective 01/15/2014



