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 GENERAL INFORMATION 
 
8. BILLING AND COLLECTIONS:  (CONT'D) 
 
 B. Late Payment Charge:  (Cont'd) 
 
  
 (2) State Agencies: 
 

 Service to State Agencies will be rendered in accordance with the provisions of Article XI-A of the 
State Finance Law (Chapter 153 of the Laws of 1984, effective July 1, 1984.) 

 
(3) Application of late payment charges may be waived at the direction of the Public Service 

Commission. 
 

 
 C. Rendition and Payment: 
 

 Bills shall be deemed rendered, and other notices duly given when delivered to the Customer personally or 
when mailed to the Customer at the premises supplied, or at the last known address of the Customer, or when 
left at either of such places.  Failure to receive such bill either by mail, personally, or electronically will not 
entitle the Customer to any delay in the settlement of each month's account nor to any extension of the date 
after which a late payment charge becomes applicable. 
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