Recei ved: 11/27/2013 St at us: CANCELLED
Effective Date: 12/05/2014

PSC No. 1 —Water Leaf No. 21.1
UNITED WATER NEW ROCHELLE INC. Revision: 0
Initial Effective Date: January 1, 2014 Superseding Revision:

16.1 METER READING AND ESTIMATED BILLS - RESIDENTIAL ACCOUNTS

The Company's authorized agents or employees shall, at all reasonable times have access
to its equipment on the Customer's premises for reading, inspecting, testing, repairing or
removing its equipment.

An attempt to obtain a reading from either the meter or from automatic meter reading
equipment requires that a meter reader follow routing reading procedures.
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