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GENERAL INFORMATION 
 
 

3. Outside Meter Housing 
 

In instances where the Company has not already required an 
outdoor meter housing in accordance with Section 4.2 hereof, the 
Customer may arrange for the installation of an outside meter housing  
at the Customers expense, , subject to the Company’s inspection and 
approval and the provisions of 4.2 hereof. 

 
4. The Customer may also make any other arrangements that are 
acceptable to the Company in order to enable the Company to regularly 
obtain an actual meter reading. 

 
B. As an interim alternative, pending the implementation of one of the 

foregoing options, the Customer may arrange for a special appointment at a mutually 
convenient time during business hours on a given business day for a meter reading. 

 
5. PAYMENT FOR METERED WATER SERVICE 
 

5.1 Bills Based on Meter Reading 
 

The reading of a duly installed meter showing the amount of water passing 
through it shall be used for all metered billing purposes except where it appears that the 
meter has ceased to register or has registered inaccurately. 

 
5.2 Rendering of Bills and Contents of the Bill 

 
A. Rendering of Bills 

 
Bills for metered service will be rendered at least once in each calendar 

quarter.  Where meters in service are 5/8 inches and over in size or under 
special circumstances, where smaller size meters are in service, bills may be 
rendered monthly. 

 
B. Contents of Bills 

 
Every Customer bill will contain all information required by law and 

regulation.  Additionally, the Company may provide pertinent messages and 
information on the bill as long as such information does not interfere with the 
presentation of the information required. 
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