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GENERAL INFORMATION 
 
 

(B) Willful waste or use of water through improper and imperfect pipes, or by 
another means.  Whenever leakage occurs on pipes and facilities owned by the 
Customer, the Customer shall make necessary repairs without delay.  If the Customer 
fails to make said repairs within a reasonable time, the Company reserves the right to 
discontinue the supply until such time as the leak is repaired and all costs incurred by 
the Company are paid. 

 
(C) Disconnecting or tampering with any service pipe, seal, meter or any 

other appliance owned by the Company. 
 

(D) Non-payment of bills for water or services rendered by the Company in 
accordance with this schedule.  All bills are due and payable net cash when rendered.  
In case any water bill or charges provided for in and by these rules shall not be paid 
within fifteen days following the rendering of the bill, the Company or its agents may, 
after complying with the requirements of law, discontinue water service to the Customer 
and service will not reestablished until the water charges are fully paid, together with the 
charge for restoration of service as elsewhere provided herein, and the Customer pays a 
deposit equal to twice the normal estimated bill, if applicable. 

 
(E) Cross-connecting pipes carrying water supplied by the Company with any 

other source of supply, process, equipment, or chemicals, or with any apparatus which 
may endanger the quality of the Company’s water supply, or where any water outlet is 
maintained improperly, or not protected against back-flow or back-siphonage. 

 
 (F) Refusal of reasonable access to the property for the purposes of 

inspecting fixtures or piping or for reading, repairing, testing or removing meters and 
associated equipment. 

 
(G) Sub-metering or reselling water. 

 
(H) Failure to install and maintain, in good order, connecting pipes, 

connections or fixtures owned by the Customer, backflow prevention devices, or 
approved physical connection installations as required under this Tariff or any law or 
regulation. 

 
(I) Failure or neglect to connect to a new service pipe installed in front of a 

Customer’s premises, previously supplied by private connecting pipe. 
 

(J) Failure to properly construct and maintain meter housing, meter vault or 
above ground meter structure. 

 
(K) In case of vacancy of premises. 
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