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SERVICE CLASSIFICATION NO. 11 
 
CHANGE IN SUPPLIER: 
 
1. A customer may change Marketers effective on the 1st day of any month by providing to the Company an 

electronic enrollment not later than 15 calendar days prior to the month service is to commence.  Service will 
not commence, however, until the next scheduled meter reading date.  For a 31 day month this will be on the 
17th of the month, for a 30 day month this will be on the 16th of the month, for a 29 day month this will be 
on the 15th of the month and for a 28 day month on the 14th of the month.  All enrollments must be 
completed by the customer’s new Marketer and submitted to the Company electronically.  The Company will 
acknowledge receipt of enrollments within 24 hours.   
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