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A.Procedures (continued)

PROCEDURES

FOR PROCESSING REQUESTS FROM ELECTRIC GENERATORS FOR GAS

TRANSPORTATION SERVICE UNDER SERVICE CLASSIFICATION NO. 14 (continued)

II.

The Company or Customer may elect to use the following process to address any
dispute or complaint regarding Company'’s processing of Customer’s application

If Customer accepts the Company’s estimates of costs and time for

the Necessary Facilities, the Company will tender to Customer,
within 14 days of Customer’s acceptance of such estimates, a gas
transportation agreement reflecting the terms of service elected
by Customer (e.g., nature of service (firm, interruptible),
maximum daily quantity) .

If Customer disputes either (i) the Company’s estimates of costs
of time for the Necessary Facilities, or (ii) any term(s) or
condition(s) of the proposed gas transportation agreement, the
Company and Customer will negotiate in good faith to
expeditiously resolve the dispute on an informal basis. If the
Company and Customer cannot resolve the dispute informally,
either may, at any time, implement the dispute resolution
procedure set forth in Section II of this procedure.

Service will commence on the later of:

A.

The commencement date set forth in the gas transportation
agreement,

The satisfaction of any conditions precedent in the gas
transportation agreement, including, to the extent applicable,
receipt of payment for any Necessary Facilities and approval of
Customer’s credit and/or receipt of any required deposit, and

For a new facility, the date on which any Necessary Facilities
are ready for service.

Dispute Resolution

for transportation service. The parties may also pursue other legal
mechanisms to address complaints and disputes including the Commission’s
formal complaint proceeding.
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