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STAMPS:  
 
 SERVICE CLASSIFICATION NO. 14 (Continued) 
 
Gas Delivery Nomination Procedures 
 
The Gas Delivery Nomination Procedures for all transportation customers are 
described in the Company’s Gas Transportation Operating Procedures Manual, 
Section IV and Section V, as filed with the Public Service Commission. 
 
Communications Protocols 
 
The Communications Protocols for all transportation customers are described 
in the Company’s Gas Transportation Operating Procedures Manual, Section VII, 
as filed with the Public Service Commission. Effective October 2012, the 
Company will maintain a database of contact information for all of its 
interruptible customers and interested stakeholders (e.g., DPS Staff, ESCOs, 
NYSERDA and oil associations). This database will be used to provide 
notifications to these customers and stakeholders regarding the Company’s 
interruptible service, including: forecast temperatures, potential 
interruptions, and the initiation/conclusion of actual interruptions. These 
notifications will be sent via multiple mediums, such as telephone, 
electronic mail and text message. Beginning October 2012, the Company will 
perform an annual communications test during which interruptible and 
temperature controlled customers will be asked to confirm their contact 
information. 
 
 
OPERATIONAL FLOW ORDERS 
 
The Company shall have the right to issue Operational Flow Orders (OFOS) in 
order to maintain system integrity or to ensure Company's continued ability 
to provide service to its firm customers. 
 
The use and issuance of OFOS are set forth in the Company’s Gas 
Transportation Operating Procedures Manual, Section VIII, as filed with the 
Public Service Commission. 
 
CHARGE FOR LATE PAYMENT: 
 
Pursuant to provisions contained in General Information Leaf No. 41. 
 
 
 
 
 
  

 
 
 

Issued by:  William J. Akley, President, Hicksville, NY 
 
 
 

Received: 02/15/2013 Status: CANCELLED
Effective Date: 06/01/2013

Cancelled by 4 Rev. Leaf No. 199 Effective 08/01/2015


