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 GENERAL INFORMATION  
 
II. Rules and Regulations (continued): 
  
 1--Definition of Terms (continued): 
 
      A (continued) 
            
Applicant: A person, firm, partnership, corporation, association, developer, 
builder, governmental agency or other entity requesting gas sales or 
transportation service from the Company by completely filling out the 
appropriate application request form.  A person or governmental agency may 
apply for service on behalf of a residential Applicant.  All Applicants must 
first meet the following conditions for their application to be considered: 
1. the gas service provided cannot be resold; and  
2. the Applicant must own or occupy the premises to be supplied with gas. 
A residing Applicant maintains residence at the premises to be supplied with 
gas and a non-residing applicant does not.  The term "Applicant" may be used 
interchangeably with "Customer".  Applicants are covered under 16 NYCRR Parts 
11 and 13.                                                                      
 
Arrears: Unpaid charges on Customers' bills for more than 20 days.        
 
      B 
 
Back-up Services: The provision of company-owned natural gas to satisfy the 
customer's daily usage requirements to the extent that any portion of the 
customer's Daily Transportation Quantity is not delivered to the Company on 
the customer's behalf. 
 
Backbill: Charges not previously billed for service delivered to Customers 
prior to the current billing cycle. 
 
Business Day: Any weekday when the Company's business offices are open. 
       
 C 
 
Capacity Release: Pipeline transportation capacity released by the Company to 
Seller or Seller’s Agent participating in the Company’s Mandatory Capacity 
Program in accordance with FERC regulations and/or the tariffs of the 
pipelines.   
 
City Gate: The points of delivery between the interstate pipelines providing 
service to Long Island, the New York Metropolitan area and the New York 
Facilities System, which points are used by the Company and others. 
           
Company: KeySpan Gas East Corporation d/b/a National Grid. 
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