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GENERAL INFORMATION
II. Rules and Regulations:

1--Definition of Terms:
A

Abbreviations: BTU = British Thermal Unit = The quantity of heat
necessary to raise the temperature of one pound of
water one degree Fahrenheit.

THM = Therm = 100,000 BTU

DTHM = Dekatherm = 10 THM

CF = Cubic Feet = A unit of measurement of gas

volume.
CCF = 100 CF
MCF = 1,000 CF

Access Controller: A party known to the Company to be in control of access to
the metering equipment of a Customer, and to have an active account of its
own with the Company.

Actual Reading: Is a reading of a meter obtained either by a Customer and
submitted to the Company, or by a Company employee. Actual readings can also
be made remotely from a transmission device attached to the meter.

Adjusted Gas Revenues: Revenues realized from the applicable service
classification rates and charges, minus revenue taxes, the minimum charge and
the cost of gas.

Aggregate Daily Imbalance Percentage: Applicable to Sellers participating in
the Company’s Daily Balancing Program. The Aggregate Daily Imbalance
Percentage is calculated by subtracting: 1) the telemetered daily consumption
grossed up for UFG of the Seller’s pool from: 2) the quantity of gas the
Seller delivers to the city gate for the pool and dividing this difference
by: 3) the telemetered daily consumption grossed up for UFG of the pool.
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