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SERVICE CLASSIFICATION NO. 14 (Continued)

I. Revenue Tax Surcharge

All rates and charges under this Service Classification, payable in the
municipality where service is supplied, will be increased by a percentage
equal in amount to the aggregate percentage rate of taxes imposed on the
Company's revenues, pursuant to the provisions contained on General
Information Leaf No. 75.

J. Transition Costs Surcharge

The transportation rates under this Service Classification shall reflect a
surcharge for Transition Costs calculated in accordance with the Commission's
Opinion No. 94-26 in Case 93-G-0932 as described on General Information Leaf
No. 17.1. This charge will be included on the Statement of Comprehensive
Transportation and Balancing Service Rates and Charges filed with the
Commission.

K. CHARGE FOR LATE PAYMENT:
Pursuant to provisions contained in General Information Leaf No. 44.
L. Operations

1. Communications Protocols

The Communications Protocols for all transportation customers are
described in the Company’s Gas Transportation Operating Procedures Manual,
Section VII, as filed with the Public Service Commission. Effective
October 2012, the Company will maintain a database of contact information
for all of its interruptible customers and interested stakeholders (e.g.,
DPS Staff, ESCOs, NYSERDA and oil associations). This database will be
used to provide notifications to these customers and stakeholders
regarding the Company’s interruptible service, including: forecast
temperatures, potential interruptions, and the initiation/conclusion of
actual interruptions. These notifications will be sent via multiple
mediums, such as telephone, electronic mail and text message. Beginning
October 2012, the Company will perform an annual communications test
during which interruptible and temperature controlled customers will be
asked to confirm their contact information.
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