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XVII. BACKBILLING: (Cont’d.)

Commission’s policy regarding return of the excess payment. This
policy may not permit the Utilities Commission to credit to the
customer’s account more than the budget payment or estimated
amount of the next cycle bill, and must provide for the issuance of a
refund check for any balance within 30 calendar days of the rendering
of the final budget settlement bill.

d. Requires that when the budget payment amount is revised, the
customer be provided with a general description of such revision
calculation, and a Utilities Commission telephone number to call for a
more detailed explanation of the revision, and

e. Limits enrollment to the plan to a time of year when the customer will
not be subject to undue disadvantage.

XVIII. DISCONTINUANCE OF SERVICE — RESIDENTIAL CUSTOMERS:
A. Notice of Discontinuance — Time:
i. The Utilities Commission shall not terminate or disconnect service until
at least 15 days after a final notice of termination or disconnection (See
Form I):

a. has been served personally upon the residential customer; or

b. has been mailed to the residential customer at the premises where
service is rendered.

ii. If an alternative address for mailing purposes has been previously
provided in writing to a utility, no utility shall terminate or disconnect
service under this Part until at least 15 calendar days after a final notice
of termination or disconnection:

a. has been mailed to the premises where service is rendered and to
the residential customer at the alternative address; or

b. has been mailed to the residential customer at the alternative
address, and according to procedures filed by the utility with the
Office of Consumer Services, either
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