Recei ved: 04/28/2014 St at us: CANCELLED
Effective Date: 08/01/2014

PSC NO: 119 ELECTRICITY Leaf: 60
NEW YORK STATE ELECTRIC & GAS CORPORATION Revision: 3
Initial Effective Date: 07/01/14 Superseding Revision: 2

GENERAL INFORMATION
4. Billing and Collections: (Cont’d.)
2. Quarterly Payment Plan
As required by Public Service Law, Section 38 which became effective November 29, 1985, the Company

shall offer any residential customer, 62 years of age or older, a plan for payment on a quarterly basis of
charges for service rendered, provided that such customer's average annual billing is not more than $150.

D. Billing Period:
Where readings are scheduled for bimonthly intervals, the Company shall render interim bills calculated from
the best data available. On request, the Company will furnish postcards to customers whose meters are
scheduled to be read bimonthly for the purpose of reporting meter readings in the intervening months.

A monthly billing period is any period consisting of not less than 25 days nor more than 35 consecutive days,
and a bill for any shorter or longer period will be prorated on the basis of a 30-day billing period.

Issued by: James A. Lahtinen, Vice President — Rates & Regulatory Economics, Binghamton, NY

Cancel | ed by 4 Rev. Leaf No. 60 Effective 05/01/2017
Ef fective date postponed to 08/ 01/2014. See Suppl ement No. 12.



