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GENERAL INFORMATION  
 
 
  II. 8. METER READING, BILLING AND COLLECTION 
 
    a. Meters and Billing Period 
 
     At the option of the Company, meters shall be read either monthly or 

bi-monthly.  If the meter reading of a Customer is for a consumption period greater or less 
   than a billing month, the stated rates shall apply pro-rata to the nearest full day of usage. 
 
    Upon implementation of the Company’s new customer information system, 

anticipated to be on or about July, 1 2015, a billing month may be any period consisting of not 
less than twenty-six (26) days nor more than thirty-five (35) days, and a bill for any shorter or 
longer period will be prorated on the basis of a thirty day billing period.  The Company shall 
file a letter providing the Commission with 30 days notice prior to implementation of the 
Company’s new customer information system. 
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