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Uncollectibles Charge

The Company will recover an Uncollectibles Charge associated with the MRA as a monthly
surcharge to the MRA. The Uncollectibles Charge will reflect an overall uncollectible rate of 0.81%.
The Uncollectibles Charge will also collect the shortfall in MRA-related uncollectible charges resulting
from the extension of the suspension period in Case 13-G-0031.

Gas In Storage Working Capital Charge

The Company will recover Gas in Storage Working Capital costs through the MRA and MFC.
Reliability/balancing related costs will be recovered through the MRA from all firm full service and
firm transportation customers and sales related costs will be recovered through the MFC from all
firm full service customers. For each twelve month period starting January 1, the supply related
costs and reliability/balancing related costs will be assessed at the same cents per therm rate. The
carrying charges used in the determination of storage working capital costs will be the Company's
authorized pre-tax rate of return on the base storage level and the Commission's Other Customer
Capital Rate on amounts above the base storage level. The base storage level is defined as the lowest
monthly balance excluding winter bundled sales storage gas. For purposes of calculating the rate to
be billed to customers for each year, the base and above base storage levels will be estimated based
on the prior year’s actual levels. For each twelve-month period commencing January 1, actual Gas
in Storage Working Capital costs will be reconciled with actual Gas in Storage Working Capital
recoveries derived through the MRA and MFC, and any over- or under-recovery shall be refunded or
recovered through the Gas in Storage Working Capital components of the MRA and MFC during the
subsequent twelve-month period commencing January 1. Any Gas in Storage Working Capital-
related reconciliation amounts and prior period deferrals associated with Case 09-G-0795 will be
reflected in the MRA and MFC beginning March 1, 2014 over a ten-month period.

Oil to Gas Conversion Program Surcharge
The Company will recover, through a surcharge on the MRA Statement, up to $1.465 million each

rate year, for the cost of providing to customers incentives associated with the Company’s Oil
Heating to Gas Heating Conversion Incentive Program.
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