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General Information Applicable to Firm Sales Services - Continued

(G) Rate Changes - Proration of Rates and Charges:

Proration of rates and charges will be implemented in accordance with General Information
provisions under Section 1lI. 8. (E).

(H) Curtailment of Gas Service:

(N

()

The supply of gas service to the Company's Customers is subject to curtailment in accordance with
General Rule 1l 14 "Gas Service Curtailments" and the Company's Sales and Transportation
Operating Procedures.

Heating Value Adjustment:

Volumes of gas registered at the Customer's meter in Ccf will be converted to therms as explained
in General Rule 111 8 (S).

Customer Incentive Programs:

The Company offers various Customer incentive programs to applicants for new firm sales or new
firm transportation service that, among other things, help the applicant defray the cost of the new
facilities. These programs include, but are not limited to, incentives, loans, leases, and project
management services. The terms and conditions of current programs are set forth in the Company's
Sales and Transportation Operating Procedures.

(K) Switching Between Sales Service and Transportation Service:

Firm sales service Customers are eligible for transportation service under Service Classification No.
9 "Transportation Service" of this Rate Schedule after taking firm sales service for a minimum of
one year. A Customer who commences service under SC 1, 2 or 3 may convert to Firm
Transportation Service within sixty days of commencement of service. As defined in Service
Classification No. 9 of this Rate Schedule, voluntary switches of customers from transportation to
firm sales service will require a Customer to remain on firm sales service for a minimum of one
year.
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