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GENERAL INFORMATION - Continued

General Rules, Regulations, Terms and Conditions under Which Gas Service Will Be
Supplied, Applicable to and Made a Part of All Agreements for Gas Service - Continued

Metering and Billing — Continued

Reconnection Charges

A reconnection charge shall apply when the Company sends an employee to the Customer’s
premises to re-establish service to a Customer whose service has been discontinued for non-
payment of a deposit or for any of the rates and charges billed pursuant to the Company’s
Schedule for Gas Service. The charge for re-establishment of service to a Service Classification
(“SC”) No. 1 Rate | Customer or corresponding SC No. 9 Rate (A)(1) Customer shall be $65.00
each time. The charge for re-establishment of gas service to all other gas Customers excluding SC
No. 3 Rate Il customers and corresponding SC No. 9 Rate (A)(6) customers, shall be $245.00
each time, except as noted below.

For the period beginning January 1, 2014 through December 31, 2016 (the term of the Gas
Rate Plan in Case 13-G-0031), the charge for re-establishment of gas service to SC No. 1 Rate
Il and SC No. 3 Rate Il (Low income) Customers or SC No. 9 Rate (A)(1) and (A)(6) Low
Income Customers shall be waived for the first occurrence, unless the fee waiver program ends
prior to the end of the Gas Rate Plan in Case 13-G-0031, as explained below. After the first
occurrence, the reconnection charge for each low income customer being served under SC No.
1 or 3, Rate Il or SC No. 9 Rate (A)(1) or (A)(6) shall be $65.00 for each additional
occurrence. The Company may grant reconnection fee waivers to individual customers more
than once, on a case-by-case basis and for good cause shown, provided that the Company does
not forecast that it will exceed the program target of $225,000 over the term of the Gas Rate
Plan. The fee waiver program will end once the cost of the program exceeds $225,000 during
the term of the Gas Rate Plan. If the Company forecasts, based on quarterly reported data from
at least the first six months of the Gas Rate Plan, that the $225,000 program target will be
exceeded over the term of the Gas Rate Plan, the Company may file a tariff change to limit the
reconnection fee waiver to no less than fifty percent of the total reconnection fee so that the
estimated cost of waived reconnection fees, over the term of the Gas Rate Plan, does not
exceed $225,000. Street reconnections shall be performed at cost and recover, where applicable
the costs of labor, material, corporate overhead and taxes.

Any reconnection fees waived in any twelve-month period ending December 31, will be

recovered through the Low Income Reconciliation Adjustment component of the MRA over a
twelve-month period commencing the following January 1.
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