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GENERAL INFORMATION

10. CONDITIONSOF GASSERVICE: (CONT'D)

(b) Contact dual-fuel customers and instruct them to switch to an aternate fuel (excluding plant
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protection.) These customers shall be asked to maintain their incoming gas supplies which shall be
redirected to supply core customers.

Implement the New Y ork Gas Group Standard Operating Procedure for the Pooling of Gas Supply
and/or other mutual aid procedures if appropriate.

Issue public appea for voluntary load reduction;

Request the County or Counties affected to declare a State of Emergency in order to close non-
essentia facilities.

Curtail large industrial and commercial transportation customers that have returned to sales service
and the Company was unable to obtain a pipeline capacity contract to serve them to the minimum
level required to maintain building protections;

Non-core requirements for customers with full facilitiesto burn an alternate fuel (in lieu of gas) and
having annual requirements greater than 50,000 Dth/year. Curtailment shall bein order by size
beginning with the largest customer.

Non-core requirements for customers with full facilities to burn an aternate fuel (in lieu of gas) and
having annual requirements greater than 12,000 Dth/year. Curtailment to be in order by size beginning
with the largest.

Industrid and commercia space heating boiler fuel requirements, air conditioning, electric generation,
and other non-process purposes where the total base annua requirements are 12,000 Dth. or larger.

Curtail non-residential customers with annual requirements of 12,300 Dth. or larger, starting with
the largest first.

(i) In the event of non-compliance or if further curtailment is required, the Company may
perform physical curtailment of the above customers.

Process requirements for which there are technically feasible aternative fuels, and industrial and
commercia requirements for space heating (other than boiler fuel use), where the total base annual
requirements are 12,000 Dth. or larger.

Industrial and commercial space heating boiler fud requirements, air conditioning, electric generation
and other non-process purposes, where the total base annual requirements are between 1,200 Dth. and
11,999 Dthinclusive;

(m) Process requirements for which there are technicaly feasible alternate fuels, and industrial and

commercia requirements for space heating (other than boiler fuel use), where the total base annua
requirements are between 1,200 Dth. and 11,999 Dth. inclusive.

Issued By: James A. Lahtinen, Vice President — Rates & Regulatory Economics, Binghamton, NY

Cancel | ed by suppl enent No. 22 effective 06/24/2016

Suspended to 07/21/2016 by order in Case 15-G 0284. See Supplenent No. 21. Th e suppl enent

g date was 04/13/2016
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Suspended to 04/17/2016 by order in Case 15-G 0284. See Suppl enent No. 20. Th e supplerment filing date was 10/01/2015
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Suspended to 10/17/2015 by order in Case 15-G 0284. See Supplenment No. 19. Th e suppl enent

g date was 06/11/2015



