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GENERAL INFORMATION

25. Supply Service Options: (cont’d.)

I. Supply Service Options (cont’d.)

F. Customer Eligibility Criteria: (cont’d.)

4. Service Classification No. 11 (“S.C. No. 11”)
A customer taking service under S.C. No. 11 is eligible to select a Supply Service option as follows:

a. “OASC”: A customer taking service under S.C. No. 11 as an Existing Customer having elected the
Phase-In, or as a Designated Technology Customer having elected the one-time exemption, both as
defined in S.C. No. 11, shall be billed at otherwise applicable service classification (“OASC”) rate.
Such customers are eligible for: 1) NYSEG Supply Service (NSS), unless the customer is required to
participate in mandatory Hourly Pricing or voluntarily elects Hourly Pricing, or 2) the ESCO Supply
Service (ESS).

b. S.C. No. 11 “New”: A customer taking service under S.C. No. 11, shall be billed at the S.C. No. 11
rates set forth under the section “RATES”. Such customers are eligible for: 1) NYSEG Supply Service
(NSS), unless the customer is required to participate in mandatory Hourly Pricing or voluntarily elects
Hourly Pricing, or 2) the ESCO Supply Service (ESS).

5. Service Classification Nos. 13 or 14 (“S.C. No. 13” or “S.C. No. 14”) Contracts
A customer taking service under S.C. Nos. 13 or 14 whose contract expires during the Enrollment Period is
eligible for a Supply Service option as described in Section 25.I.A.

A customer taking service under S.C. Nos. 13 or 14 whose contract expires on or after January 1, 2008, may
select a Supply Service option, upon expiration of their contract, subject to the rules specified in Section
25.I.I.5, S.C. No. 13 or S.C. No. 14 Contracts Expiring. A customer receiving service under such S.C. No. 13
or S.C. No. 14 contract shall not be eligible to select a Supply Service option during the term of the contract,
unless the contract so provides.

6. Hourly Pricing
Hourly Pricing is mandatory for certain non-residential demand billed customers in Service Classification Nos.
2, 3, and 7, and demand billed Service Classification No. 11. A customer billed at an Hourly Pricing rate is
eligible to select a Supply Service option as defined in Rule 25.I.A.3:

Customers that received an Economic Incentive or NYPA allocation on or before December 31, 2006 are
exempt from mandatory Hourly Pricing.
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