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GENERAL INFORMATION - Continued

I1. General Rules, Regulations, Terms and Conditions under Which Gas Service Will Be Supplied,
Applicable to and Made a Part of All Agreements for Gas Service - Continued

8. Metering and Billing — Continued

(W) AMR/AMI Meter Opt-Out

Residential customers in one- to four-family homes that have, or are scheduled to have,
automated meters installed by the Company on their premises may make a one-time election to
opt out of an Automated Meter Reading equipped meter (“AMR meter”) or an Advanced
Metering Infrastructure equipped meter (“AMI meter”) and, thereby, have their meters read
manually, by submitting a completed AMR/AMI Meter Opt-out Application Form available on
the Company’s website, www.coned.com.

Customers who opt out of AMR/AMI metering will be subject to the following:
(1) Meter Change Out Fee

a. A meter change out fee will apply per meter for a Customer who requests removal of the
remote communications capability of an AMR/AMI meter at the costs specified in
General Information Section 1V.2, up to $94.00 per meter, unless the Company did not
notify the Customer in writing at least 30 days in advance of the AMR/AMI meter
installation, in which case there will be no charge.

b. Customers who opt out of AMR/AMI metering may elect to participate in AMR/AMI
metering at a later date.

(2) Manual Meter Reading Fee

The Company will attempt to read the meters of Customers who opt out of AMR/AMI
metering bi-monthly and render bills monthly, as described in General Information Section
111.8.(D). The monthly bills will contain an incremental charge, per account, at half the
charge specified in General Information Section 1V.3.(b).

(3) Access to Premises

Customers who opt out of AMR/AMI metering and thereafter have two months of
estimated bills in a 12-month period due to no access to the meter will be required to
furnish, install, and maintain the facilities necessary to accept outdoor meter(s) or provide
access to the Company to install, or re-install, as applicable, an AMR/AMI meter.
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