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GENERAL INFORMATION

PART II RULES AND REGULATIONS

1. DEFINITIONS AND ABBREVIATIONS

Balance Control Owner: An ESCO or DC who subscribes to an agreement indicating it is responsible for all
charges, both debits and credits, that are assessed as a result of daily imbalances or any other services as set
forth in the Company’s tariff.

Balancing: A process which reconciles the amount of natural gas delivered (nomination) with the actual customers
use (recorded or ETU calculation).

Baseload: The portion of a Customer’s or a group of Customers’ load that does not vary seasonally or in response
to variation in temperature.

British Thermal Unit (“BTU”): The amount of heat required to raise the temperature of one pound of water
one degree Fahrenheit at 60 degrees Fahrenheit.

Budget Payment Plan: A billing plan designed to reduce fluctuations in a customer’s bill payments due to
varying, but predicable, patterns of consumption.

Business Days: Any Monday through Friday when the Company's business offices are open; excluding holidays
recognized by the Company.

Capacity: Space on a pipeline allowing the Company or shippers to move gas from a receipt point to citygate for
distribution on the Company’s system.

Cashout: Procedures by which the Company and ESCOs resolve imbalance through cash payments.

Citygate: The interconnection point between the facilities of an Upstream Pipeline and the local facilities
through which the Company receives deliveries from that pipeline.
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