
  

 
GENERAL INFORMATION 

 
 (f) The curb box shall be set on a level with the finished grade of the ground or 

sidewalk and as near to the property line as practical. 
 
 (g) Maintenance, including thawing of the street service connection, will be performed 

by the Company at its expense and risk. 
 
10. ADVANCE STREET SERVICE CONNECTIONS IN PUBLIC AND PRIVATE STREETS: 
*** 
 (a) Whenever an owner or occupant wishes the Company to install in a public or 

private street a street service connection through which service is not immediately 
desired, he shall make application for such advance connection on a form provided 
by the Company for such purpose. 

 
*** SUPERSEDED:  See Section 28, 11. 
 

 
(b)  The Customer making such application shall pay in advance to the Company the 

estimated cost of the complete installation of such street connection, and when the 
installation is completed if the actual cost is less than the estimated, the Company 
shall refund to the Customer the difference between the actual cost and the 
amount deposited, or if the actual cost is greater than the amount deposited the 
Customer shall pay to the Company such difference. 

    *** 
 (c) Whenever regular water service is begun through such connection the Company 

shall refund the entire cost of such street service connection less depreciation at 
the rate of five percent (5%) per annum for the period such street service 
connection has been in the ground. 

 
11. CUSTOMER'S SERVICE PIPES: 
 
 (a) The Customer's service pipe between the property line and the structures on the 

premises to be supplied shall be furnished and installed by the Customer at his 
expense and risk.  The pipe shall be of a size not smaller than the street service 
pipe and the minimum size shall be three-quarter (3/4) inch.  The pipe shall be 
an ample strength to withstand the water pressures at the point where located 
and may be of red brass, copper, or such other kind of pipe as will conform to the 
reasonable requirements of the Company in furnishing adequate and safe 
service. 

 
 (b) All Customer's service pipes hereafter shall be laid to provide a cover equal to 

that of the street service connection but in no case shall the cover be less than 
four feet.  The service pipe shall be placed on firm and continuous earth so as to 
give unyielding and permanent support, and shall be installed in a trench at least 
two feet in a horizontal direction from any other trench wherein are laid gas pipe, 
sewer pipe or other facilities, public or private, unless otherwise specifically 
authorized and approved by the Company. 
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