
  

 

 
GENERAL INFORMATION 

 
The connection for general service shall also be made at a location where a meter 
can be installed by the Company.  If such a connection is not made inside the 
building the customer shall provide suitable meter box or vault of a type and size to 
be approved by the Company, the meter in all instances to be set at a location 
where it will measure all the water used through the general service connection.  

 
The entire cost of making that part of such general service connection and the 
private fire service connection that is located on private property shall be borne by 
the Customer.  Should service be discontinued by the Company for the non-
payment of any bill or the violation of any rule, irrespective of whether such bill or 
such violation relates to the general service or to the private fire service, water 
shall be turned off at the connection in the street and shall not be turned on again 
until any delinquent bills have been paid and any irregularities have been 
satisfactorily adjusted and the turn-on charge as specified in Section 19 has been 
paid. 
 

 (e) No water shall be taken or used through a private fire service connection for any 
purpose other than for extinguishing accidental fires, except for the purpose of 
testing fire fighting equipment, or as specified under paragraph (d).  Such tests as 
mentioned above may be made only under special permit from the Company and 
the Company may require that its representative be present at such test. 

 
 (f) Hydrants and other fixtures connected with a private fire service connection may 

be sealed by the Company and such seals shall be broken only in case of fire or as 
specially permitted by the Company and the customer must immediately notify the 
Company of the breaking of such seal. 

 
 (g) Maintenance of the private fire service connection located within the street will be 

performed by the Company at its expense and risk. 
 
 (h) The Company shall not in any way or under any circumstances be held liable or 

responsible to any party for any losses or damage resulting from fire or water or 
other agency which may occur due to the installation or presence of a private fire 
service connection or any pipe or fixture connected therewith; or for any losses or 
damage resulting from any leakage or other flow of water from said private fire 
service connection or any of the pipes or fixtures connected therewith; or for any 
losses or damage resulting from any excess or deficiency in pressure or supply of 
water due to any cause whatsoever. 

 
 (i) A detector check valve with by-pass shall be furnished and installed by the 

Customer just inside the building wall or other convenient location on the 
Customer's premise between any unmetered outlet connection and any general 
service connection. 
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