
 
February 28, 2014 
 
Honorable Kathleen H. Burgess 
Secretary 
New York State Public Service Commission 
Three Empire State Plaza 
Albany, NY  12223 
 
RE: Case No. 12-M-0476 –  Proceeding on Motion of the commission to Assess Certain Aspects of the 

   Residential Retail Energy Markets in New York State 
 
 Case No. 06-M-0647 –  In the Matter of Energy Service Company Price Reporting Requirements 
 
 Case No. 98-M-1343 –  In the Matter of Retail Access Business Rules 
 
 Case No. 98-M-0667 –  In the Matter of Electronic Date Interchange 
 
Dear Secretary Burgess: 
 
 The enclosed addendum, issued by Niagara Mohawk Power Corporation d/b/a National Grid 
(“Company”), is being transmitted for filing in compliance with Order of the Public Service Commission 
(“Commission”), State of New York issued and effective February 25, 2014 in the above case numbers. 
 

Addendum No. 4 – Uniform Business Practices 
 

To PSC No. 220 Electricity 
 

Effective: March 1, 2014 
    

Purpose of the Filing 
 
 On February 25, 2014, the Commission issued the above Order adopting revised Uniform Business 
Practices (UBP’s).  Addendum UPB-4 is being filed to reflect the revisions as adopted by this order, “Order 
Taking Action to Improve the Residential and Small Non-Residential Retail Access Markets” (“Order”). 
  
 These revisions are requested to become effective on not less than one day’s notice, on March 1, 
2014.  Addendum No. 4 attached to this filing incorporates these revised rules as directed in this order.   
 
 The Order grants waiver of the requirements of §66(12)(b) of the Public Service Law as to 
newspaper publication. 

  
  If you have any questions regarding this filing, please contact Patricia J. Rivers at (315) 428-6833 

or Patricia.Rivers@nationalgrid.com. 

 
       Sincerely, 
 
       /s/ Patricia J. Rivers 
 
       Patricia J. Rivers 
       Lead Rate Analyst 
       Regulation & Pricing 
 
/pjr 
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