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December 13, 2013

Honorable Kathleen H. Burgess, Secretary
State of New Y ork

Public Service Commission

Office of the Secretary

Three Empire State Plaza

Albany, NY 12223

RE: Case No. 13-M-0061 — Order Establishing Policies
Dear Secretary Burgess:
The attached |eaves, issued by Niagara Mohawk Power Corporation, d/b/a National Grid

(“Company”), are being transmitted for filing in compliance with the notice issued November 18,
2013 by the New Y ork State Public Service Commission (“*Commission”) in the above case number.

First Revised Leaf No. 45

First Revised Leaf No. 124
Original Leaf No. 145.1
Eleventh Revised Leaf No. 263.2

To P.S.C. No. 220 Electricity
Effective: January 15, 2014
Thisfiling is being made in compliance with the above order which directed the electric
utilities listed to file tariff amendments necessary to implement the terms of the new statewide
policies on customer outage credits and other consumer protections relating to prolonged outages as
set forth in this order. The attached proposed leaves comply with this directive and set forth Rule
26.14 documenting these policies.

Attachment 1 included with this filing contains redlined |eaves indicating where the proposed
amendments have occurred.

Also, as directed by this order, the requirements of Public Service Law section 66(12) and
16NY CRR 720-8.1 regarding newspaper publication of these amendments are waived.

Please advise the undersigned of any action taken regarding thisfiling.
Sincerely,
/sl Patricia J. Rivers
Patricia J. Rivers
Lead Rate Analyst
Electric Pricing Department
(315) 428-6833

PIR



