Recei ved: 04/23/2013

National Fuel

April 22, 2013

Hon. Jaclyn A. Brilling
Secretary

Public Service Commission
Three Empire State Plaza
Albany, NY 12123-1350

Re: Case No. 13-G-0016 — Order Approving Deferred Pavment Agreement

Dear Secretary Brilling:

National Fuel Gas Distribution Corporation (“Distribution” or the “Company”) submits
the following revisions to its tariff, P.S.C. No. 8 - GAS:

Leaf No. 48 Revision 3
Leaf No. 115.2 Revision 1
Leaf No. 115.3 Revision 1
Leaf No. 115.4 Revision 1

The proposed revision is issued as of today for an effective date of April 24, 2013.

This is a compliance filing based on the Order Issued and Effective April 18, 2013. This
filing establishes a pilot program that would allow customers to execute a Deferred Payment
Agreement (“DPA”) by electronic signature. The Commission modified certain tariff pages in
the Order which are included in the proposed tariff revisions. Also, the Company is required to
file quarterly reports on the status of electronic DPAs and develop a survey to assess customer

satisfaction. The program will be assessed after one year and a proposal will be made to modify
or make the program permanent.

The requirements of Section 66 (12) (b) of the Public Service Law as to newspaper
publication of the changes in this filing are waived per the Order.
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For questions relating to this filing, please contact the undersigned at (716) 857-7325 or
Thomas Clark at (716) 857-7008.

Respectfully submitted,
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Kenneth M. Gossel
Deputy General Counsel
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