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ORANGE AND ROCKLAND UTI LI TIES, | NC.

Honor abl e Janet H. Dei x| er

Secretary
State of New York

Publ i c Service Conmi ssi on
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Al bany, NY 12223

Dear Secretary Dei

x|l er:
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As required by the Commission's March and Septenber Orders, the Conpany
is filing tariff anendments to provide billing options for transportation
service custonmers. Custoners will have the following billing options: (a) to
continue to receive separate bills fromthe Conpany and from a Marketer that
offers a separate bill arrangement, (b) to receive a single, consolidated bil
fromthe Conpany (a "Uility Single Bill"), or (c) to receive a single,
consolidated bill froma Mirketer (a "Marketer Single Bill"). The tariff
identifies back-out credits, applicable to custonmers who receive Marketer
Single Bills, and charges applicable to Marketers for which Utility Single
Bills are issued. |In accordance with the March Order, as a tenporary proxy
for long-run avoi ded costs, the backout credits are based on enbedded costs
related to printing and mailing of bills, custoner care, and paynent
processing. The credit is based on a conbination of 1999 actual expenses and
2000 estimated expenses, depending on the function, and includes
Admi ni strative and General ("A&G') expenses and commpn plant and a portion of
customer care costs based on select billing and payment-rel ated custoner
contacts. The charge to a Marketer for a Uility Single Bill is set equal to
the backout credit.

The Conpany is offering the Utility Single Bill in a "rate-ready"
format. This neans that the Marketer contracting with the Conpany to bill its
customers will subnit rate information no nore than once per customer account
for each billing cycle; the Conpany will calculate the Marketer portion of the
bill fromthis information and the nmeter data fromthe custoner's neter.

Under the Marketer Single Bill, the Conmpany will send the Marketer "bill -
ready" information, that is, the Conpany's rates and charges will be
cal cul ated and provided to the Marketer to be incorporated "as is" on the
customer's bill.

Tari ff Changes

Specific tariff changes include the foll ow ng:

- A section entitled "Transportation Custoner Billing Options" has been
added to CGeneral Information Section 6.5, Rendering of Bills. This new
section describes billing options available to transportation custoners
and the rules applicable to the UWility Single Bill, Marketer Single
Bill and Two Separate Bills. This section also includes billing
performance standards.

- Service Classification Nos. 11, 12 and 13 have been nodified to reflect
that the credit exposure for a Marketer providing a Marketer Single Bil
is equal to 45 days of the projected peak period aggregate energy
requi rements of the Marketer's customers.

- A special provision has al so been added to Service Cl assification Nos.
11, 12 and 13 describing transportation service billing options.

Recovery of Costs and Future Determ nation of Back-out Credits

The Conpany plans to track actual costs for the services nade
conpetitive in order to determ ne what costs have been avoided. Pursuant to
the March Order, and reiterated in the Septenber Order, the Conm ssion
acknow edged that utilities nmay petition the Conmission "for recovery of any
di fference between costs that are ultimtely avoi ded and the projected costs
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assuned here and for any net incremental costs associated with inplenentation

of the billing arrangements.” In order to set the back-out credits on an
avoi ded cost basis, the Conpany plans to performand file a | ong-run avoi ded
cost study of billing services for consideration by the Comm ssion as provided

in the Commi ssion's March and Septenber O ders.
Concl usi on

Also included with this filing is the General Filing Information Form
As provided by Ordering C ause 2 of the Comm ssion's Septenber Order, the
requi rement for newspaper publication has been waived. This filing is being
served on the parties to this proceeding and on energy service conpani es
presently serving retail access custoners in the Conpany's service territory
by emmai |

Questions regarding this filing can be directed to ne at (212) 460-3308.

Si ncerely,

WIlliamA Atzl, Jr.
Manager — Electric and
Gas Rate Design

Enc.



