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Orange and Rockland Utilities, Inc.
4 Irving Place

New York NY 10003-0987
WWW.0ru.com

Orange & Rockland

a conEdison, inc. company

January 5, 2011

Honorable Jaclyn A. Brilling
Secretary

State of New York

Public Service Commission
Three Empire State Plaza
Albany, New York 12223

Re: Case 98-M-1343, “In the Matter of Retail Access Business Rules”
Dear Secretary Birilling,

Orange and Rockland Utilities, Inc. (the “Company”) hereby transmits for electronic filing
today with the Public Service Commission (the “Commission”) a revised addendum,
Addendum-UBP-7, to its Schedule for Gas Service, P.S.C. No. 4 — Gas.

Addendum-UBP-7 incorporates verbatim the revised text of the “Uniform Business
Practices” (“UBP”), dated December 2010, which was approved by the Commission in its Order
Implementing Chapter 416 of the Laws of 2010, issued and effective December 17, 2010
("December 2010 Order"). Pursuant to the December 2010 Order, the UBP has been revised to
reflect the implementation of Chapter 416 of the Laws of 2010.

Chapter 416 of the Laws of 2010 amends the general business law ("GBL"), by adding
requirements energy service companies ("ESCO") must comply with when marketing energy
services to residential customers and/or through door-to-door sales and requires the
Commission to develop an ESCO Consumers Bill of Rights.

As directed by Ordering Clause 3 of the December 2010 Order, Addendum-UBP-7 is
being filed on not less than one day’s notice to become effective on or before January 10, 2011.
As directed by Ordering Clause 4 of the December 2010 Order, the requirement for newspaper
publication has been waived.

Questions regarding this filing can be directed to me at (212) 460-3308.

Very truly yours,

L)t 4@;%

William A. Atzl, Jr.
Director — O&R Rates



